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e centers more centralized - less

1957 - National Association of Fire
- Chiefs recommended a single number for
reporting fires



/

ident’s Commission on Law
d Administration of

ed a single number
eporting all emergency situations.

‘easy to remember and fit into the
h American Numbering Plan

Centralized Automatic Message
Accounting (CAMA) trunks used for
billing could carry number data



ifies the appropriate secondary PSAPs.
the call is delivered to the PSAP the
atic number information (ANI) queries
aster Street Address Guide (MSAG) and
delivers the address associated with the
number.
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directions - each can

> 1 - Tower only

| — Location of caller within 300
- meters



Distribution of calls in
ontgomery County



service must be provided by VoIl

ider

provider must obtain physical
ation of customer when service is first
connected.

= Customer must update information
when traveling/moving



omery County

umbers for police, fire

one companie
ione prefixes

9-1-1 became active with a neutral call
center to direct calls to the appropriate
- agency
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on Alerting

click on the icon to hear the station alert sound.



Multi-Unit Responses



alk Groups
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Active 911

Shriners
98 NW 13th Ave

Portland, OR NW Davis St

NW Everett St

45.523624, -122.684166
Action
buttons Respond | Arrive Cancel
transmit
intention Details
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n real Response 1 total
time

call CRASH
Location Shriners / 98 NW 13th Ave
Easy
access to
details

Instant mapping and routing,
plus live position of all
responders in real time
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JText Notification

vartment xxx-x xxxxx SIX

Incident Under Control: 08/26/2013
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Medical Priority 1 E107
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rency Contacts



neration

1ll be capable of connecting to 911.

eceive texts, photos and

identification

Emergency Service Network will allow calls to
be transferred without loss of call data.



